
 
 

 
 

 

 ACP conversations 
 

 

 
** Person retains their original ACPlan                          Send e-copy to GP 

     Copy uploaded to Clinical Workstation (CWS)           If appropriate, send e-copy to Hospice and/or ARRC 

Is the person competent? 
Do not proceed with an ACP 

conversation at this time. 

 
Does the person have specific 
requests for their future health 

care?  

Is the person in the final stages of a 
terminal illness? 

 
The ACPlan belongs to the person. 
The intent of the family should have 
no bearing on the completion of a 
person’s ACPlan. 

Would you like more ACP training? 
e-learning ACP? 

Serious Illness Conversation 
training?  

Do you need support in **uploading 
an ACPlan? 

Do you need support in completing 
an ACPlan with the person? 

Go to: 
https://www.hdc.org.nz/your-

rights/about-the-code/advance-
directives-enduring-powers-of-

attorney/ 

Do you have the information 
booklets and relevant forms to give 

to the person and their 
family/whānau? 

 
Continue with end-of-life 

conversations where 
appropriate. 

It is  likely too late for an       
ACPlan, so unless it is strongly 
patient-driven, we would advise 

the difficult conversations relating 
to the terminal phase of their 

illness are undertaken by 
appropriately involved clinicians. 

Refer to the palliative care team if 
complex needs. 

Go to: 
Hospice Waikato 
 ACP for Health 

Professionals and education 

 
Refer via BPAC or email 

acp@hospicewaikato.org.nz 

Does the 
person want 
an Advance 
Care Plan 
(ACPlan)? 

Do you feel 
comfortable to 

commence an ACP 
conversation? 

Does the 
family/whānau 
want an ACP? 
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